DEPARTMENT OF
DEFENSE, VETERANS AND EMERGENCY MANAGEMENT
Military Bureau
Joint Force Headquarters, Maine National Guard
Camp Keyes, Augusta, Maine 04333-0033
03 March 2014
TECHNICIAN POSITION VACANCY ANNOUNCEMENT #14-028

POSITION: Deputy Mission Support Officer (D1676000) (GS-0340-13)
LOCATION: 101* Mission Support Group, Bangor, Maine
SALARY RANGE: $82,642 to $107,434 per annum
CLOSING DATE: 17 March 2014

AREA OF CONSIDERATION: AREAL: All qualified permanent and indefinite Maine Air
National Guard Officer (05 - 04) Technicians who apply.

DUTIES: See attached duties and responsibilities.

MINIMUM QUALIFICATION REQUIREMENTS: Each applicant must show how they
meet the General and Specialized Experience listed below; otherwise, the applicant may lose
consideration for this job.

GENERAL EXPERIENCE: Supervisory, managerial, professional or technical work
experience and/or training which has provided a knowledge of management principles, practices,
methods and techniques.

SPECIALIZED EXPERIENCE: Must have thirty-six (36) months experience, education,
and/or training which required the applicant to acquire and apply each of the following
knowledge, skills, and/or abilities:

1. Knowledge of procedures to analyze problems, to identify significant factors, gather pertinent
data and recognize solutions.

2. Ability to write reports, policies, briefings and various correspondence.

3. Ability to develop plans and organize work within an organization to facilitate the availability
of various resources.

4. Knowledge of the Mission Support Group organizational structure.

5. Ability to direct, manage, and supervise mission requirements through subordinate
supervisors.



COMPATIBILITY CRITERIA: AFSC: 21R3, 30C0, 31PX, 32EX, 38PX NOTE: If you do
not possess the compatible AFSC, you will not be disqualified from being considered. Selected
applicant must be prepared to attend the appropriate school.

MILITARY ASSIGNMENT: 30CO0

SUBSTITUTION OF EDUCATION FOR SPECIALIZED EXPERIENCE: Education in
schools above the high school level may be substituted for experience on the basis of one
academic year of study (i.e., 36 weeks of substantially full-time study, or 30 semester hours, or
the equivalent) for 12 months of the required experience (maximum of 12 months).

The education must have been in fields directly related to the work of a Deputy Mission Support
Officer. Applicant must provide a copy of transcript to receive substitution of education.

HOW TO APPLY: Detailed instructions are contained in an Instruction Guide titled
“Technician Vacancy Announcement Guide” which should be posted with this vacancy
announcement. Applicants may apply using the OF Form 612 Optional Application for Federal
Employment, a resume, or any other format they choose. In addition to their basic application,
applicants are strongly encouraged to complete ME Form 171, Military Experience and Training
Supplement. Applications forwarded to HRO should be no more than eight (8) pages although
additional pages may be submitted as necessary. Applications should include written or
documented proof of education, training, and work experience deemed necessary to adequately
respond to general and specialized experience factors listed in the TPVA. Professional licenses
or education transcripts necessary to validate qualifications should be submitted as required in
the TPVA. Do not include photo copies of awards (a military ribbon rack or civilian certificate),
letters of commendation, enlisted or officer performance reports, Technician performance
appraisals, and personal photos unless specifically requested in the TPVA”. Applications must
be forwarded to: Joint Force Headquarters, ATTN: HRO, Camp Keyes, Augusta, Maine
04333-0033, NOT LATER THAN the closing date. Applications received AFTER the closing
date WILL NOT BE CONSIDERED. The use of government envelopes, postage or facsimile
machines to submit applications is prohibited. We are allowed to receive facsimiles sent from
non-government facsimile machines. The inter-office distribution system may be used. You may
also e-mail it to: ng.me.mearng.list.hro-applications@mail.mil

APPOINTMENT: Selectee will be required to participate in Direct Deposit/Electronic Funds
Transfer as a condition of employment. The Adjutant General retains exclusive appointment
authority for Technicians. No commitment will be made to any nominee prior to a review of
qualifications by this office. The Maine National Guard is an Equal Opportunity Employer. All
appointments and promotions will be made without regard to race, color, creed, sex, age or
national origin.

DISSEMINATION: Supervisors, please post to bulletin boards, read at unit formations and
notify personnel who may be interested. Qualified personnel who may be absent during this
announcement period due to ADT, AT, TDY, school, illness, etc., should be notified.

WORK: DSN 626-6017/COM (207) 430-6017 FAX: DSN 626-4246/COM (207) 626-4246

FOR THE HUMAN RESOURCES OFFICER:


mailto:ng.me.mearng.list.hro-applications@mail.mil

II11S\\W\
CRAIG P. BAILEY
MSG, MEARNG
Human Resources Specialist
(Recruitment & Placement/Compensation)

D1676000

a. INTRODUCTION

This position serves as the Deputy Mission Support Group Commander for a self-contained,
stand alone, separately licensed Air National Guard (ANG) aviation base. The purpose of this
position is to serve as the full assistant to the Mission Support Group Commander. This
position shares responsibility with the Mission Support Group Commander and assists in
directing and managing all infrastructure operations of an aviation base that include civil
engineering, crash/fire/rescue, disaster preparedness, environmental management, personnel,
command, control, communications and computer systems (C4), logistics plans, programs and
readiness, base supply, transportation, vehicle maintenance, contracting, security forces,
medical support, base services, fuels management, aerial port operations (as assigned), and all
other support base functions. This position assists the Mission Support Group Commander in
directing and managing all Mission Support programs and operations in support of the total
base, to include tenant organizations and assigned geographically separated units. Serviced
personnel include Military Technicians, Active Guard/Reserve personnel, Traditional Guard
members, Non-Dual Status Technicians, employees of tenant organizations, state employees,
and contract personnel.

b. DUTIES AND RESPONSIBILITIES:

(1) The incumbent serves as a full assistant to the Mission Support Group Commander.
Assists the Mission Support Group Commander in providing group-level direction and
management for work characterized as infrastructure support for organizations and tenants of
the host ANG base. Assists in directing the work to be accomplished by an organization
consisting of 8 - 12 fulltime direct reporting subordinate supervisors and 100-150 base support
employees in technician grades up to GS-13, Active Guard/Reserve (AGR) military grades up to
Lt Colonel, and various state program and contract employees engaged in supervisory,
professional, technical and administrative work. The base level of work managed and directed
is determined to be GS-11. Assists in directing and supervising, through subordinate
supervisors, staff and production functions affecting base operating support through a wide
variety of high cost, sophisticated communications and computer systems, personnel data
systems, real property assets, and associated equipment that comprise a significant share of
base fiscal resources. Employees comprise a work force of highly skilled staff management,
professional, administrative, technical, trades, and crafts occupations in air technician, AGR,
state employee, contract employee, and traditional guard status accomplish the work.
Employees are employed under a variety of personnel programs, to include AGR, Federal,
contractor, and state. Assists in setting priorities and preparing schedules for completion of
work. Assists in planning, developing, and publishing mission support policies and procedures
within the established controls of higher command echelons. Assists in assigning work to
subordinate units based on priorities, work requirements and responsibility assignments, and
the capabilities of the employees. Reviews, accepts, amends or rejects work which has been
accomplished through subordinate supervisors. Consults with subordinate supervisors and
training specialists on employee development and training needs. Ensures provision of such
development and training. Makes decisions on work problems presented by subordinate
supervisors. Collaborates with leaders of other units to negotiate, determine, decide on, and/or
coordinate work affecting other units not personally supervised. Advises state, local, and



Federal officials with broader and higher responsibilities on problems involving the relationship
of the work of the organizations supervised to broader programs, and work impact on such
programs. Coordinates legal and technical criteria and procedures for rendering decisions
associated with mission support functions and corollary higher headquarters and cross-
functioning agencies. Plans, develops, and executes support annexes to USAF and MAJCOM
operating plans. Evaluates and monitors combat readiness of all mission support functions and
branches, as well as all wing personnel, with regard to survivability, chemical defense, and
weapons qualification. Reviews and integrates mission support elements with the Operations
and Aircraft Maintenance Groups to ensure the units’ ability to survive and operate under
various conditions. Ensures appropriate service is provided to all geographically separated
units (GSU) supported by the host base.

(2) Assists the Mission Support Group Commander in directing all host base infrastructure
activities and functions. Evaluates supervisors and reviews evaluations made by supervisors
for their assigned employees. Approves selections for supervisory and non-supervisory
positions. Hears and resolves group grievances and serious employee complaints not resolved
at a lower level. Reviews serious disciplinary cases and disciplinary problems involving group
employees and determines required action. Ensures position descriptions of subordinates are
accurate. Establishes work performance standards for branch chiefs and other key personnel
and completes annual performance evaluations. Reviews evaluations completed by
subordinate supervisors for their assigned personnel. Initiates disciplinary and promotion
actions, and approves/disapproves those initiated by subordinate supervisors. Initiates and
reviews recommendations for performance awards. Approves expenditure of funds for
employee travel, within grade increases, and the like. Approves leave for key personnel and
provides final approval of an overall leave schedule for the organization. Counsels subordinates,
explains personnel policies, hears grievances and resolves work problems. Reviews the
personnel program within the organization to ensure subordinate supervisors are effectively
accomplishing their personnel management responsibilities. Implements and enforces diversity,
equal employment opportunity, and labor-management relations programs. When appointed,
serves as a management representative for labor contract negotiations.

(3) Assists the Mission Support Group Commander in providing oversight and direction in the
planning, scheduling, and implementation of host base operating support programs to meet
local mission requirements, as well as Federal and state requirements, regulations and statutes.
Assists the Mission Support Group Commander in exercising managerial and executive level
understanding in each supervised discipline at a sufficient level to properly assess the success
and effectiveness of critical programs necessary to support day-to-day group and individual unit
operations. Assists in providing administrative management and oversight of assigned
Assistant U.S. Property and Fiscal Officers (USP&FO) within supply (property) and civil
engineering (real property). Assists the Mission Support Group Commander with the wing
Survival Recovery Center. When designated, serves as an On-Scene Commander in response
to military and civil emergency events and oversees a Regional Operations Security Center
(ROSC). Works with other support group commanders, of the same and/or different mission
design series, to advise on policies and procedures affecting the ANG support workforce,
support infrastructure, and regulatory guidance which affects support areas. Participates in
councils that meet at the national level on areas that pertain to base support infrastructure plans
and programs.

(4) Assists the Mission Support Group Commander to implement the host Mission Support
Group portion of the Designed Operational Capability (DOC) statement of the unit and/or the
Emergency War Orders (EWO). In support of USAF Air Expeditionary Force (AEF),
Expeditionary Combat Support (ECS) requirements, assists in the development and
implementation of unit plans for execution of deployments and contingency objectives to meet
USAF and Joint Chiefs of Staff (JCS) goals. Coordinates required AEF planning and resources



with other ANG and USAF units, the National Guard Bureau, and other higher headquarters
agencies to support and implement the AEF mission. Represents the wing at scheduled
national-level planning conferences to commit wing personnel and materiel resources to sustain
AEF/ECS tasking. Through analysis of unit strengths and capabilities, balances ECS
commitments to ensure acceptable OPSTEMPO and PERSTEMPO levels. Assists the Mission
Support Group Commander in managing and directing all wing activation, mobilization,
deployment, and demobilization activities and functions.

(5) Represents and speaks for the Mission Support Group Commander with representatives of
the National Guard Bureau, the Adjutant General, USP&FO, MAJCOMs, other military
components, tenant units and organizations, state/local governments, local media, business and
other public/private groups or organizations having an interest in the programs of the wing/base.
On request, prepares and briefs congressional staff on military construction program (MCP)
issues affecting the entire wing/base. Coordinates support activities across agency lines, e.g.,
Federal Emergency Management Agency (FEMA), state and/or county Office of Emergency
Management, Federal Aviation Administration (FAA), environmental offices and agencies, and
with wing operations and aircraft maintenance areas. Serves as a liaison for wing involvement
in Military Support to Civil Authorities (MSCA); assists the Mission Support Group Commander
in planning, implementing, and directing unit response in such areas as homeland defense,
weapons of mass effect, counterdrug support, and disaster response. As directed, negotiates
joint use agreements with local airport authorities. Establishes and maintains frequent and
direct contact with NGB staff and with counterparts at other ANG bases in order to resolve
problems affecting support capabilities and to ensure timely exchange of pertinent technical,
managerial, and mission information. As required, serves as a member of the ANG Support
Group Advisory Council to effect resolution of specific support or ANG-wide management or
technical problems. Attends conferences, seminars, or study groups as the support
representative for the base or the NGB. Manages, oversees, and resolves various host tenant
issues regarding supported organizations. Negotiates and coordinates host/tenant agreements,
memoranda of understanding, joint use and inter-service agreements, leases, and licenses with
military and civilian agencies who provide and receive support, share resources, and
interoperate with the ANG.

(6) Advises the Mission Support Commander, Wing Commander and other group commanders
in planning, developing, and implementing a Wing Strategic Plan. Participates in the strategic
planning process at the state and Federal level. Makes recommendations regarding optimal
organizational structures, allocation and commitment of major support resources to wing, state,
and national strategic plans. Assists the Mission Support Group Commander in directing the
development of group training goals and long-range advanced planning to include
accomplishment of primary and ancillary training, facility/equipment modernization,
improvement, or replacement. Develops detailed plans for accomplishment of these training
goals and advanced plans.

(7) Monitors the unit Status of Resources and Training Systems (SORTS) and AEF Reporting
Tool (ART) reports for all mission support functions to reflect unit mission capability under
wartime conditions. ldentifies training, personnel, and equipment requirements to ensure the
readiness capability of each assigned unit. Assesses the status impact on organizational
programs and resource management.

(8) Advises the wing staff regarding application and implementation of new technologies that
affect host base operations. Maintains awareness of technological advances and oversees
application and implementation of high technology issues and developments associated with
command, control, communications, and computers (C4), personnel data systems, air base
operability, and security systems. Through regular attendance at conferences, workshops, and
symposia, along with frequent review of trade journals, periodicals, and newsletters, maintains a



general working knowledge of changing technologies that directly impact the wing mission and
base operating support activities required to accomplish the wing mission.

(9) Assists the Mission Support Group Commander to ensure Civil Engineering support is
available for mission requirements and base needs. Coordinates base engineering
requirements with wing/base staff pertaining to mission priorities and operability. In coordination
with the Base Civil Engineer, assists in the development of the Base Land Use and Facilities
Master Plan. Where assigned, provides 24-hour, multi-shift fire/crash/rescue service in support
of wing and/or civilian flying operations. As designated, represents the Mission Support Group
Commander as the host mission support representative and key advisor on the Base Facilities
Utilization Board. Assists in overseeing military construction programming (MCP), facilities
operation and maintenance funding (FOMA), sustainment, restoration, and modernization
(SRM), and manpower utilization programs to ensure facility board priorities are followed.
Monitors adequacy of the Prime BEEF, and the fire fighting training and deployment programs
in accordance with Status of Resources and Training System (SORTS) and AEF Reporting Tool
(ART) reporting. Directs host Air Base Operability (ABO) programs to ensure integrated support
for the primary unit mission. Provides guidance and directives that define ABO policies;
provides instruction and guidance for other staff agencies. Coordinates mission support
activities as well as operability and survivability exercises and requirements with squadron
supervisors, managers, and supervisors throughout the base. Ensures the adequacy of base
disaster preparedness plans and personnel training. Reviews the actions and
recommendations of the Wing Readiness Council. Directs actions to correct deficiencies and
improve program management in the mission support functional areas. As designated, serves
as the Wing On-Scene Commander for major accident response. Assists the Mission Support
Group Commander in ensuring all legal, statutory, and regulatory requirements are met through
supervision by the Assistant U.S. Property and Fiscal Officer for real property. Ensures the Civil
Engineering Squadron is organized, trained and equipped for worldwide contingency
deployment.

(10) Assists the Mission Support Group Commander to ensure host Base Services support is
available for mission requirements and base wide needs. Monitors the adequacy of Prime RIBS
training and deployment programs. Monitors daily and contingency food service, billeting,
laundry, morale, welfare and recreation (MWR), mortuary services, childcare, honor
guard/funeral honors programs, and library/learning resource centers. Oversees wing billeting,
food, and service contract budgets. Oversees the wing survivor assistance program, and the
training/assignment of family liaison officers. Establishes, monitors, and evaluates the wing
fitness program to meet worldwide readiness and deployment standards. Develops,
implements, and manages the services of non-appropriated fund instrumentalities (NAFI) at
authorized locations. When required, serves as wing Mortuary Officer, and/or supervises
assigned mortuary officer(s). Ensures the Services Flight is organized, trained, and equipped
for worldwide contingency deployment.

(11) Oversees the management and direction of the host Mission Support and Military
Personnel Flights. Assists in the development and implementation of local military personnel
policies and procedures. Through the supervision of the Mission Support Group Commander
and the Director of Personnel, plans, organizes, directs and controls wing military personnel
programs, to include initial accession, education, training, and assignment to appropriate
military specialties. Coordinates full-time personnel policies and programs with state Human
Resources Office (HRO). Ensures equal employment opportunity and diversity program
elements are established and implemented within the wing. Monitors base recruiting and
retention programs to ensure effective work force objectives are met. Ensures the host Mission
Support Flight is organized, trained and equipped for worldwide contingency deployment.



(12) Ensures 24-hour, multi-shift or on-call command, control, computer systems, and
communications (C4), and information management support is provided to all base
organizations and assigned geographically separate organizations. Assists the Mission Support
Group Commander in directing host base-wide Computer Systems Security (COMPUSEC) and
Security Awareness Training Evaluation (SATE) programs through the Communication Flight
Commander. Renders management assistance in non-technical aspects of visual information
programs, base data automation support and telecommunication operations and maintenance.
Ensures base administrative services apply uniformity in procedures and provide adequate
support to base functional areas. Ensures the Communications Flight is organized, trained and
equipped for worldwide contingency deployment.

(13) Assists the Mission Support Group Commander in directing the overall management of
base-wide security and resource protection programs that include 24-hour, multi-shift physical
security, information security, communications security, and personnel security management.
Oversees assigned Federal and state security personnel. Ensures security programs are
developed and implemented as directed by DOD, USAF, MAJCOM and ANG policy directives.
Participates in the Wing Installation Security Council which establishes security policies,
guidelines and initiatives for the protection of all base personnel, military aircraft, and
equipment. Attends the wing Anti-Terrorism/Force Protection (AT/FP) Working Group.
Monitors combat arms training program to ensure SORTS reportable small arms training is
conducted as required. Works to ensure that the Security Forces Squadron is organized, trained
and equipped for worldwide contingency deployment and ant-terrorism/force protection of base
assets at home station and deployed locations.

(14) Oversees host base medical, bioenvironmental, and environmental management
programs, ensuring each is developed and implemented according to applicable regulations.
Coordinates program accomplishment with subordinates and local, state, and Federal
environmental offices and agencies. Responsible for the overall management of other
programs such as self-inspection evaluations and environmental management assessments.
Represents the Mission Support Group Commander in chairing the Wing Environmental
Protection Program Committee that develops the base hazard abatement program through
establishment of guidelines and initiatives for the handling of hazardous materials (HAZMAT)
and prevention of HAZMAT mishaps. Assesses program goals to ensure compliance with
Defense Environmental Quality Program Policies, and state and Federal laws. Reviews
bioenvironmental and environmental inspections, audits, and external evaluations for
compliance. Ensures the Medical Squadron is organized, trained and equipped for worldwide
contingency deployment.

(15) Provides oversight of base-wide logistics readiness functions, to include supply,
transportation/traffic management, vehicle operations and maintenance, fuels management, and
logistics plans and programs, to ensure the primary peacetime and wartime flying mission of the
wing/base is supported at all times. Ensures logistics resources are available to meet flying
mission and base support requirements through active participation and involvement in budget
planning and acquisition/maintenance of facilities, manpower, vehicles, fuels, technical data,
munitions, tools, supplies, and related support equipment. Coordinates with the Aircraft
Maintenance Group Commander to set policy and direct and monitor base level support and
related programs in compliance with Defense Management Review (DMR) 904 for supply and
repair of aircraft parts and components. Supports audit programs within the Mission Support
Group. Through the logistics plans and programs office, oversees wing deployment planning
and execution to include plans, mobility bags, weapons, War Readiness Materials (WRM),
ammunition, and personnel and cargo load planning and movement (via military and/or civilian
transportation where required). Assists the Mission Support Group Commander in ensuring that



all legal, statutory, and regulatory requirements are met through supervision of the Assistant
U.S. Property and Fiscal Officer (Property).

(16) Oversees aerial port operations (where assigned by weapons system). Oversees the
processing, loading, and off-loading of passengers and cargo on all types of military and
commercial aircraft, proper configuration of cargo for airlift, and correct documentation of
hazardous cargo. Supports operations group airdrop-training programs with drop zone support.
Ensures assigned personnel are trained on loader equipment, load planning, hazardous
materials inspection, joint inspection, and night vision goggle operations. Ensures the aerial
port unit is organized, trained, and equipped for base airlift support and worldwide contingency
deployment.

(17) Assists the Mission Support Group Commander in managing and supervising assigned
host base contracting office personnel and programs. Ensures contracting officials are properly
trained and equipped to execute contracting functions in support of base and GSU requirements
and missions. Assures appropriate warrants are obtained to allow contracting officials to
execute required contracts, and coordinates with state USP&FO personnel when necessary to
complete and execute contracts that exceed local warrant authorities.

(18) Serves on the Wing Commander's Financial Management Board. Makes
recommendations to the group budget based on unit requirements and the mission. Reviews
the group budget prior to submission to higher headquarters for approval. Assists the Mission
Support Group Commander in administering the approved host base budget, to include the
Federal Operations and Maintenance Agreement (FOMA), state financial budget contributions in
support of FOMA, the base Major Construction Program (MCP) and Real Property Management
(RPM) budgets, base environmental compliance program budget, and communications-
computer systems budget. Makes recommendations regarding the allocation of resources to
meet training goals and ensure efficient expenditure of workday allocations.

(19) Advises and coordinates wing involvement in support of state missions. Assists the
Mission Support Group Commander in planning, implementing, and directing unit response in
such Military Support to Civil Authorities (MSCA) areas as homeland defense, weapons of mass
effect, counterdrug support, and ANG response to natural disasters. Coordinates, with wing
and group management, the utilization of wing assets and personnel in response to requests for
support across a wide spectrum of events. Under the direction of the Mission Support Group
Commander and the Wing Commander, serves as a point of contact in wing/base support of
joint operations with the Army National Guard and other Federal and state entities in such
mission support areas as civil engineering, security, communications, personnel, base services,
medical support, supply, equipment, and transportation. Works closely with local, state, and
Federal authorities to execute maximum response when requested that meets legal and
technical requirements for such support.

(20) Performs other duties as assigned.

SUPERVISORY CONTROLS:

The incumbent works under the general supervision of the Mission Support Group Commander,
exercising full authority and statutory responsibility for executive management and command
direction of assigned host base program areas. Initiates and exercises independent judgment in
assigning responsibilities, directing subordinates, providing guidance and issuing directives and
policy for the unit mission, and has latitude and authority for the accomplishment of the primary
base support mission. The incumbent derives guidance from regulations and special



instructions of the NGB, United States Air Force, and gaining MAJCOM. Work is evaluated in
terms of program effectiveness and accomplishment of mission and program objectives.



