Contact Your Government

Provide comments and feedback to your government and to USA.gov.

Frequently Asked Questions

Before you contact the government, we encourage you to check our FAQ pages. The answer you need may be only a click away.

	· Governmentwide FAQs – Search our database of the 2000+ most frequently asked questions about government programs and services.

· FAQs by Agency and Program – Browse our directory of frequently asked question pages from agencies and programs throughout the federal government.


Contact the Government

If you didn't find the answers to your question in our frequently asked questions pages, please contact the government directly.

	· Contact Your Elected Officials – We encourage you to contact your elected officials and share your thoughts on current events and government policy.

· Contact Links Organized by Topic – Find contacts by topic without having to know the name of the government agency.

· Contact Links Organized by Agency – Find contacts for a particular agency, such as the White House or Internal Revenue Service.

· Telephone and E-mail Directories – Find agency directories, TTY directories, toll-free numbers, military locators, and more.

· In-Person Service Directory – Locate government offices and services in your community, region, or state.

· 1 (800) FED INFO – Call toll-free between 8 AM and 8 PM Eastern time, Monday through Friday, except federal holidays.

· Blogs from the U.S. Government – Read blogs from various U.S. government sources.


Contact USA.gov

If you have questions about USA.gov or about any other government program, please feel free to contact us. We answer e-mail and phone inquiries in English or Spanish.

Contact Us

Contact us about USA.gov or about any government question you have. We answer e-mail and phone inquiries in English or Spanish.



Social Media

We believe in delivering information and services in ways that are convenient for you. Check us out at Facebook, Twitter, and YouTube.
	· Frequently Asked Questions
Do you have a question about government? Our FAQ database contains answers to thousands of government questions asked most often by the public.

· By E-mail
E-mail us about USA.gov or any government issue. Send your questions, suggestions, compliments, complaints, or technical problems about USA.gov or the government. We will respond (in English or Spanish) within two business days.

· By Phone
Call us at 1 (800) FED INFO ... that's 1 (800) 333-4636. Our information specialists will answer your government questions—in English or Spanish—between 8:00 AM and 8:00 PM Eastern Time, Monday through Friday, except federal holidays. Recorded information on frequently requested subjects is always available.

· By Web Chat
Ask us a question about federal agencies, programs, benefits, or services. Our service representatives can answer your questions via web chat. Our web chat service is available Monday - Friday 8:00 AM until 8:00PM. Our chat service is only available in English and is unavailable on federal holidays.

· Subscribe to E-mail Updates
Sign up for free e-mail alerts to learn when USA.gov is updated with new government information and services. This service is also available in Spanish.

· Suggest-A-Link
Recommend a link for the USA.gov website. USA.gov welcomes and reviews all recommendations for additional links to useful and timely government information and services. This feature is also available in Spanish.

· By Mail
We prefer you contact us by e-mail or phone, as we can respond faster. Our mailing address is: USA.gov, U.S. General Services Administration, Office of Citizen Services and Communications, Suite G-142, 1800 F Street, NW, Washington, DC 20405, U.S.A.


