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MEMORANDUM FOR All Soldiers of the Maine Army National Guard

SUBJECT:  Soldier’s Right to Present Complaints or Request Assistance

1.  All soldiers have the right to present complaints, grievances, or requests for assistance to the Inspector General of the Maine Army National Guard.

2.  Before contacting the Inspector General (IG), consider whether your concern can be resolved by your chain of command.  In many cases, your unit or higher headquarters will be able to solve your problem.  You are not required to go through your chain of command before contacting the IG, nor are you required to tell anyone why you want to contact the IG. You must have permission to be absent from duty should you wish to visit the IG during your normal duty hours. 

3. The MEARNG Inspector General is located in building #6 at Camp Keyes.  Normal duty hours are 0730-1530, Monday through Friday. An answering machine operates outside normal duty hours.

The mailing address is:



Phone numbers are:

HQ, MEARNG




Email: James.Piggott@ME.NGB.army.mil

ATTN:  Inspector General

(207) 626-7872  (Com)

Camp Keyes




476-7872 (DSN)

Augusta, ME  04333-0033


(207) 626-7897 (Fax)

4.  You may also contact Inspectors General at higher levels of command.  These Inspectors General and their phone numbers are:

National Guard Bureau



(703) 695-3488  (Com) (Call Collect)

Department of the Army



1-800-752-9747 (Toll Free)

5.  Army Regulation 20-1 prohibits any action that prevents a soldier from filing a complaint, seeking assistance, or cooperating with an IG.  AR 20-1 also prohibits any disciplinary or other adverse action for contacting or cooperating with an IG.

6.  This memorandum supersedes all previous editions and will be posted in the permanent section of all unit/facility bulletin boards.

7.  POC is MAJ James Piggott at 626-7872 or DSN 476-7872.

JOSEPH E. TINKHAM II

Major General, MEARNG

The Adjutant General

