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Career Opportunities 
 

Veterans Inc., the largest provider of services to veterans and their families throughout 

New England, is looking for professional, skilled, and hardworking individuals to fill the 

following open positions and become a valued member of the Veterans Inc. team! 
--------------------------------------------------------------------------------------------------------------------------------------- 

 

Employment and Training Specialist – New Britain, CT 
 

This individual must be a self-motivated and collaborative professional responsible for, but not limited to, client 

assessment, career/employment training, career/employment counseling and advocacy, outreach for homeless/at-risk 

veterans, attending networking events and career/employment fairs, and establishing/maintaining positive professional 

relationships with local employers.  This individual would be based out of the New Britain location and all duties would 

take place throughout the state of Connecticut. 

 

Required qualifications for this position include a bachelor’s degree in the human services field, experience in 

employment training, recruitment, counseling, outreach and/or services to the homeless, computer proficiency in 

Microsoft Office Suite, valid driver’s license, and unopposed to travel.   

 

This is a full time position with full benefits (health, dental, vision, 403B, paid time off, short/long term disability and life 

insurance, etc.) The annual salary is $38,000 and is non-negotiable. 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

Employment and Training Specialist – Lewiston, ME 
 

This individual must be a self-motivated and collaborative professional responsible for, but not limited to, client 

assessment, career/employment training, career/employment counseling and advocacy, outreach for homeless/at-risk 

veterans, attending networking events and career/employment fairs, and establishing/maintaining positive professional 

relationships with local employers.  This individual would be based out of the Lewiston location and all duties would take 

place throughout the state of Maine. 

 

Required qualifications for this position include a bachelor’s degree in the human services field, experience in 

employment training, recruitment, counseling, outreach and/or services to the homeless, computer proficiency in 

Microsoft Office Suite, valid driver’s license, and unopposed to travel.   

 

This is a full time position with full benefits (health, dental, vision, 403B, paid time off, short/long term disability and life 

insurance, etc.) The annual salary is $38,000 and is non-negotiable. 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

Employment and Training Specialist – New Bedford, MA 
 

This individual must be a self-motivated and collaborative professional responsible for, but not limited to, client 

assessment, career/employment training, career/employment counseling and advocacy, outreach for homeless/at-risk 

veterans, attending networking events and career/employment fairs, and establishing/maintaining positive professional 
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relationships with local employers.  This individual would be based out of the New Bedford location and all duties would 

take place throughout the cities and towns located in the Southeastern, Massachusetts region. 

 

Required qualifications for this position include a bachelor’s degree in the human services field, experience in 

employment training, recruitment, counseling, outreach and/or services to the homeless, computer proficiency in 

Microsoft Office Suite, valid driver’s license, and unopposed to travel.   

 

This is a full time position with full benefits (health, dental, vision, 403B, paid time off, short/long term disability and life 

insurance, etc.) The annual salary is $38,000 and is non-negotiable. 

 

--------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Marketing and Communications Manager –Worcester, MA 

 

Reporting to the Director of Finance & Development, the Marketing and Communications Manager will 

advance the organization’s position with relevant constituents, as well as to drive broader awareness and donor 

support by helping to set and guide the strategy for all communications, website, and public relations messages 

and collateral to consistently articulate Veterans Inc.’s mission.  

 

 

Responsibilities: 

 Design and implement a comprehensive communications and marketing strategy to support agency’s 

programmatic, policy and fundraising goals 

 Serve as a member of the senior management team and work collaboratively with program and 

development teams on communications and marketing strategies and tactics 

 Serve as key advisor on communication strategy positioning, PR, branding and marketing both 

internally and externally. 

 Develop, implement, and evaluate the annual communications plan across all audiences and constituents  

 Develop and ensure institutional brand continuity and positive image; ensure message consistency in all 

agency and staff communications 

 Provide awareness and orientation activities to constituents and staff  

 Lead the generation of online content that engages audience segments and leads to measurable action 

 Develop and oversee the organization’s social media strategies for strengthening online presence 

 Coordinate webpage maintenance—ensure that new and consistent information (article links, stories, 

and events) is posted regularly 

 Manage the development, distribution, and maintenance of all print and electronic collateral including 

newsletters, brochures, and website 

 Put communications vehicles in place to create momentum and awareness as well as to test the 

effectiveness of communications activities 

 Manage relations with all media contacts, communications partners and vendors 

 Highly collaborative style; experience developing and implementing communications strategies 

 Excellent writing/editing and verbal communication skills 

 A strong track record as an implementer who thrives on managing a variety of key initiatives 

concurrently 

 Relationship builder with the flexibility and finesse to "manage by influence" 

 High energy, maturity, and leadership with the ability to serve as a unifying force and to position 

communications discussions at both the strategic and tactical levels 

 Self-starter, able to work independently, and entrepreneurial; enjoys creating and implementing new 

initiatives 
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Qualifications 
 Bachelor’s degree in journalism, communications, or related field is required, an advanced degree is 

preferred. 

 5 years’ experience in a senior communications role is preferred. 

 Demonstrated experience and leadership in managing a comprehensive strategic communications, media 

relations, and marketing program to advance an organization’s mission and goals 

 Exceptional writing, editing and creative thinking abilities 

 Proactive and able to work easily in fast-paced environment in which ongoing commitments are 

managed along with breaking events. 

 Good story teller and ability to translate program results into compelling narratives for multiple 

audiences. 

 Demonstrated experience in successfully using new and emerging technologies and web tools. 

 Exceptional written, oral, interpersonal and presentation skills 

 

This is a full time position with full benefits (health, dental, vision, 403B, paid time off, short/long term 

disability and life insurance, etc.) The annual salary is commensurate upon experience. 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

Residential Advisor (RA) – Shrewsbury, MA and Worcester, MA 

 

This individual would be responsible for, but not limited to, assisting the Lead RA Supervisors by providing the 

residential population and candidates for admission with oversight of day-to-day activities.  Ensuring that 

residents comply with all rules and regulations in accordance with policy and procedure standards.  Overseeing 

and assisting with the overall upkeep and maintenance of each facility.  Responsible for the upkeep, cleanliness, 

and maintenance of all company vehicles. 

 

Required qualifications for this position include a high school diploma, valid driver’s license, and at least 

beginner experience in Microsoft Office Suite.  Attention to detail, great communication and organizational 

skills, along with the ability to multi-task are all very important attributes this individual should have. 

 

This position is a temporary/per diem position which means it is on an “as needed” basis.  This means there is 

no guarantee of a certain number of hours from week to week.  This position also does not offer any benefits.  

The hourly rate, depending on the shift, is as follows and is non-negotiable: 1
st
 Shift (7:00am to 3:00pm)- 

$13.00, 2
nd

 Shift (3:00pm to 11:00pm)- $13.75, 3
rd

 Shift (11:00pm to 7:00am)- $14.25. 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

Sous Chef – Shrewsbury, MA and Worcester, MA 
 

This individual would report to the Food Services Manager.  Responsibilities would consist of preparing two 

nutritious meals, five weekdays, for up to 100 people including weekend meals and Sunday brunch.  Assisting 

other Food Services staff with meal service to 2 other Veterans Inc. locations, one of which is an 

events/function space which requires additional preparation and presentation.  Coordinating and assisting with 

the upkeep, cleanliness, and maintenance of all kitchen and cafeteria tools and equipment. 

 

Required qualifications for this position include a degree in the food service industry, 5+ years’ experience 

working in the food services industry, valid driver’s license, and beginner experience in Microsoft Office Suite.  

Ability and skill to cater to groups of up to 300 people.  Knowledge of Worcester County Food Bank operations 
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or prior experience with the organization is a plus.  Attention to detail, great communication and organizational 

skills, along with the ability to multi-task are all very important attributes this individual should have.   

 

This is a full time position with full benefits (health, dental, vision, 403B, paid time off, short/long term 

disability and life insurance, etc.) The hourly rate is $15.59. 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

Support Specialist – Worcester, MA 

 

This individual would be responsible for, but not limited to, identifying veterans with mental health needs 

(including those who have contemplated or attempted suicide and/or have PTSD or other trauma related 

conditions.)  Screen veterans to identify basic emotional/mental health status and determine possible suicide 

risk.  Review screening results to determine if continued evaluation is warranted.  When warranted, conduct 

more in-depth assessment jointly with other Veterans Inc. staff credentialed, licensed, and trained to administer 

an assessment.  Provide mental health assessments for clients referred by other agencies who do not have the 

capacity to assess their clients, such as assisted living facilities who do not serve veterans exclusively, but are 

caring for elderly veterans.  Facilitate referrals to appropriate mental health providers.  Contact all providers 

included in client treatment plans and assist the veteran in making the necessary connections.  Work closely 

with veterans to ensure that they comprehend each sequential step of the plan.  Track and monitor frequency 

and nature of mental health visits against individualized planned goals and objectives. Track treatment and 

outcomes.  Arrange for transportation including driving the veteran in one of two VETAccess vans, cab 

vouchers, or public transportation via bus/subway.  Accompany veterans to visits and/or follow up with 

veterans and providers after visits to ensure visits occurred and were productive.   Document visits in client case 

records to include comments and notes.  Work with clients and providers to adjust treatment plans.  Evaluate 

patient progress and work with veterans and their case managers to adjust treatment plans as indicated.  Receive 

client calls, and facilitate client access to mental health emergency care.  Provide follow up at intervals of one, 

three, six, and 12 months after treatment, or as needed, in-person whenever possible, or by phone. 

 

Required qualifications for this position include a bachelor’s degree in the human services field, experience in 

case management, outreach, and/or services to the homeless, computer proficiency in Microsoft Office Suite, 

valid driver’s license, and be unopposed to travel.  Beneficial, but not required, credentials include knowledge 

and previous use of Homeless Management Information Systems (HMIS.) 

 

This is a full time position with full benefits (health, dental, vision, 403B, paid time off, short/long term 

disability and life insurance, etc.) This individual would be based out of the Worcester location and all duties 

would take place throughout the state of Massachusetts.  The annual salary is $38,000 and is non-negotiable.   

 

--------------------------------------------------------------------------------------------------------------------------------------- 

If you are interested in any of these positions, please send cover letter and resume to one of the following: 

 

Email: careers@veteransinc.org 

Fax: 888-854-8449 

Mail (Headquarters): Veterans Inc., Attn: Human Resources, 69 Grove Street, Worcester, MA 01605 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

For up-to-date information on all of our career opportunities throughout New England,   

please call us at: 800-482-2565 x190  

or visit our website at: http://www.veteransinc.org/about-us/career-opportunities/ 


